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Abstract

ThestudylookedatE-counsellingasatoolforeffectiveschoolcounselling
duringanykindofpandemicespeciallythatwhichmayaffectcommunalandsocial
existenceofmanandschoolactivities.Attentionwasfocusedonconceptslike:E-
counselling;COVID-19 crisis and E-counselling;COVID-19 and technology;the
therapeutic relationship in E-counselling;E-counselling as the bestoption;skills,
characteristicsandotherconsiderationsforE-counselling;roleofstakeholdersin
effectiveimplementationofE-counselling.Allthesewerediscussedinordertoenrich
thecontentofthiswork.itwas,however,concludedamongothersthat,thispandemic
hasbroadenedourwaysofdoingthings,new waysofworkingwhichpractitioners
mightnothavetriedout,tendingtorelyontraditionalmethods.Andrecommended
amongothersthat,Government,federalandstateministriesofeducationandschool
headsshouldasamatterofpolicyhaveannualallocationoffundthatwillbesufficient
tomanageE-counsellingincriticaltimelikethis,andGovernmentshouldmakeavailable
E-counsellingfacilitiesthatcouldenhancecounsellingactivitiesbothinschoolandnon-
schoolsetting.
.
Keywords:COVID-19,E-counselling,Schoolguidance,Postcovid-19Response
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Introduction

Counsellngissaidto beahelpingrelationshipwhichforso manyreasons

relating to effective communication encourages physicalpresence ofboth the

counselorandtheclient.COVID-19ontheotherhandisapandemiccharacterizedbyso

manynegativefactorsamongwhicharephysicalandsocialdistancing,isolationetc.all

ofwhicharecounterproductivetoeffectivecounselling,especiallyintheschoolsystem.

Teachingandlearningsharesimilarattributeascounsellingisalsoalearningprocess,

soife-learningispossiblesoisE-counselling.InthesubmissionofOboh(2020),as

schoolsmovetodistancelearningprovision,sodoesguidanceineducationandtraining.

TheavailabilityofICTinfrastructure,previoususeofICT,aswellastheattitudeofthe

guidancepractitionersandclientstowardsdigitalformsofdelivery,playsamajorrole.

Forallcountrieswhoclosedtheirschools,thismeantthatguidancecouldonlybe

providedusingdigitaltechnologiesandothertoolsandchannelsthatcanbeusedfor

communicationatadistance.Besidepersonalissues,studentsarealsoprovidedwith

supportconcerning:curriculardifficulties,studydifficulties,issuesrelatingtochoiceof

subjects,changesinthepostsecondarycourserequirementsduetoCOVID-19,Issues

related to exams and transition to post-secondaryeducation,etc.are ofinterest

(Cedefop,2019).

Thelockdownappeared to havetriggered theuseofweb-based interactive

guidancetoolsandservices(e.g.video-communicationwithcounsellors,YouTube-live

orwebinars with chatfunction,and facilitation),even in countries where these

technologieswerenotpreviouslycommoninguidancedelivery.Ontheotherhand,the

telephoneappearstofeatureasapracticaltoolforone-to-onecommunication,despite

theotherchannelsavailable.Insomecases,thetelephoneispreferredformaking

personalcontactwithstudents,suchastosupportthoseatriskofearlyschoolleaving

from educationandtraining.

Guidanceprofessionalshavebeenunderpressuretoadapttothesuddenchange

toprovidingguidanceandsupportatadistance,includingusingmultichanneldigital

technologies,without contact support and face-to-face teaching. Mindsets of
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practitionersappeartobechanging,fornow,torapidlyfitintoanew wayofworking,

and,likewise,atorganisationallevel,systemswereimplementedtoensurecontinuityof

service.Participationinonlinefurthertrainingamongguidancepractitionersappearsto

beontheincreaseduringthecrisis.Participationinspecifictypesoftrainingare

mentionedthatareassociatedwiththeshifttoonlinesupportandtheneedfordigital

skillsrelevanttoguidancedelivery,suchasuseofvideo-callingorone-to-onechat

facility.Increasesinparticipationingeneralcoursesdesignedtoincreaseothertypesof

practitionerknowledgeandcompetenciesarealsoobserved.Whereonlinepractitioner

trainingisnotavailable/lessaccessible,therearecallsforfurthertrainingopportunities

andmoreinformationonline,targetedtopractitioners.

Thereappeartobedifferencesintheeducation& trainingandemployment

sectors,inhow thepandemicandensuringgovernmentprecautionarymeasuressuch

asschoolandofficeclosures,havehadanimpactonlifelongguidanceservicedelivery

andcareerslearning.Thereis,ofcourse,ageneraldisruptionofguidancedeliveryand

activities requiring physicalface to-face contact (including individualguidance

appointments,groupvisitstocareercentres,workplacevisitsandworkexperience

schoolprogrammes,groupcounsellinginschools,universitiesorforunemployedor

masseventssuchjobfairs).

E-counselling is a counselling method, through the medium of

telecommunicationtechnologiessuchastelephone,internetandteleconferencing.E-

counsellingorDigitalcounsellingisgraduallyemergingasaneffectivetooltoleverage

students into holistic self-managementand development(Bada,2013).However,

mimickingstudents’lifechallengesintodigitalcounsellinganditsrelatedplatformsis

unconventionalintheNigeriacontext,andthisisundoubtedlyanew dimensionof

renderingcounsellingservicestostudentsduringtheCovid-19crisis.Counsellinginthe

NigeriaSeniorSecondarySchoolshasexistedforyearsuntiltheoutbreakofCovid-19

whentheMinistryofEducationre-emphasisetheneedtoresourcethecentreswithstate

-of-the-artfacilities in orderto augmentthe counselling services (NERIC 2007).

Conversely,thefirstresearcher’spriorexperienceasateacherconfirmsthatsome

educationalcounsellorsinNigeriaarereluctanttoadapttotheemergingcounselling

technologies,andthisismainlyduetotheirincapacitytousetechnology.E-counselling
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seemstobeaphenomenonwithinthecounsellingparlance.Itisamodernmeansof

communicationbetweencounsellor(s)andclient(s)insessionsviainternetwithina

stipulatedperiodofatleastonceaweekinayearorsixmonthswithasingularpurpose

ofassistingclientsindiscoveringthemselvesandmakingusefulchoicesinrelationto

theireducational,vocationalandpersonal-socialneeds.

E-counsellingisanextensionofinformationandcommunicationtechnology

whichIvowi(2005)prescribedasgenericterm employedindescribingthegeneration,

storage,disseminationandelicitingofrelevantinformationfortherapeuticencounter.

Mostcounsellorsseem to be regressive in relation to familiarisation and use of

informationtechnology.Theirlackofcompetencyintheuseofelectronicservicessuch

asemail,Google,twitterinstagram etc.coulddeterthem from relatingeffectivelywith

clientswhoarenotwithintheirimmediatereach.Electroniccommunicationinvolvesthe

useofe-mails,internetandcommunicationaidedstrategiesincounsellingclients

(Adika,2011).Hefurtheraddedthatcounsellorsarenotleftoutinthisall-important

phenomenon which haspotentialto transform notonlycounselling practicesbut

educationaswell.Counsellorswholackbasicskillsinelectronicservicesmaynotbe

abletoemailandmakeinternetcontactwithdistantclientsthatneedsuchhelp.This

mayhavebeennecessitatedbylackofaccesstotheelectronicgadgetsorlackof

training in theirusage.An assortmentofmodalities has been recognized as E-

counselling,includingbutnotrestrictedtoinstantmessaging,synchronouschat,text

messaging,video-conferencing,and asynchronousemail(Barak,Hen,etal.,2009;

Barnett,2005;Dowling &Rickwood,2013).Counsellorsorpsychologistswho have

adequatetechnicalabilitycanprogressivelycommunicatewiththeirclientthroughthe

onlinemedium and/orundertakethewholeprogressonline(Mallen&Vogel,2005).The

benefitsofE-counsellingincorporatemorenoteworthyavailability;reachingpopulaces

thatwouldnotimmediatelylookforface-to-facecounselling;reasonableness;andease

ofrecordkeeping(Leibertetal.,2006;McCrickard&Butler,2005;Rochlenetal.,2004).

Moreover,Suler(2002)andPartala(2011)expressedthatclientstakingpartinE-

counsellingarelesslikelytofeelpowerlessforrevealingtheirindividualdataandalso

feellessashamedabouttheirissues,duetotheanonymityrelatedtoE-counselling.

Inanycase,expertsofE-counsellinghaveraisedconcernswithrespecttothe
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reducingofvisualprompts,failuretointercedeinanemergency,andneedofrestorative

control(Leibertetal.,2006;Richards,2009;Rochlenetal.,2004).Numerousexperts

withinthefield haveexpressed concernsregarding moralissuesofE-counselling,

includingthingssuchascompetence,informedconsent,privacy,andsecurity(Barnett,

2005;McAdams& Wyatt,2010;NationalBoardforCertifiedCounsellors,2012).In

addition,E-counselling cannotbe utilized bythose who do nothave satisfactory

innovationordonothavetheessentialinnovationaptitudes(West&Hanley,2006).

Covid-19CrisisandE-counselling

GuidanceprofessionalsarealreadyorganisedasanetworkwithinSecondary

Schools.Theyworkinacomplementarywaywithclass-teachersinordertokeep

informationonguidanceproceduresuptodateandtosupportandaccompanythe

guidance ofstudents who are in a problematic situation.Continuity has been

establishedwiththeteachersthroughtelephoneinterviewsandemails.Thisalsoseems

tobethecaseinNigeria,wheretheteachingstaffoftheeducationalunitcollaborates

withtheschoolcounsellorsandspeechtherapists.InNigeria,careerpractitionersare

actively sharing their expertise in working at a distance using their internal

communicationchannels.Thecompanieswhoaredevelopingonlinelearningsolutions

haveunifytheirforcestogivefreeaccesstotheirmaterials(includingcareereducation)

andhelptheteachersdiscoverhow new educationaltoolscanbeusedorhow to

complementtheirtraditionalwayofworking.Inadditionlocalinitiativesfrom different

NGOsappearedinthisperiod,dedicatedtoE-counselling.Theserviceincludesguidance

related to choice ofsubjects,career-related issues,employability skills,course

informationandadultparticipationinlifelonglearning.Thisservicewaspromotedon

theAssociation’sFacebookpageandwebsiteandwassharedbyvariousmembers.

Moreso,theAssociationhasupdateditswebsiteandincludedadedicatedarearelated

toCOVID-19issuesintermsofemploymentandeducation.Thepageconsolidates

information issued from various governmententities such as those in education,

governmentassistanceandjobsearchingservices(Oboh,2020).

Afteraninitialshockanddiscontinuanceofacademicactivity,countrieshave

necessarilybuiltonexistingtoolsandinfrastructures,rapidlyadaptingtheirservicesto

thenew circumstances.Countriesinwhichdigitalformsofguidanceprovisionare
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established,aswellascountriesthathaveexistingmultichannelcapacity(different

channelstoprovideguidance:phone,on-lineservices,face-to-face)seem tohavebeen

fasterandmoreeffectiveintransitioningtothenewrealitywhereallsupportservices

andcareerslearningareprovidedremotely.Thelockdownappearstohavetriggeredthe

useofweb-basedinteractiveguidancetoolsandservices(e.g.videocommunication

withcounsellors,YouTube-liveorwebinarsincludingachatfunctionandfacilitation)in

countrieswherethiswaspreviouslynotcommon,suchasinNigeria.

Withthetemporarydiscontinuationofface-to-faceandotherguidanceservices,

existingWebPageshavebeenthefirstandmostobviousresponsetoreachthepublic,

mainlyasvehiclesofinformationprovisionanddisseminationofexamplepracticesand

to providesupportforcareer-related teaching and learning.WebPageshavebeen

updatedandenhancedwithtargetedinformationforusergroups,bothforthosewho

wishtobenefitfrom guidanceandforcareerguidanceprofessionalsandpractitioners.

Websiteshavealsobeenusedtohostdigitalself-helpservicesandinformationon

further training of practitioners,both short-term or modular,and fulldegree

programmesforupskilling,butalsotoinform guidancecounsellorsofoffersfortheir

beneficiaries/users.

E-counsellingToolsDuringPandemic

Zamani(2009)identifiedemail,chat,video-conferencingandtextmessagingor

shortmessagesystem (SMS)aswidelyusedincounsellingsessionsduringpandemics.

Futurebasedsimulationwithrole-playinginwhichlearners'imaginationsareengagedis

oneofthemosteffectivestrategiesoflearning and developing acareerand life

management.Thefollowingtoolsmayfurtherbeconsideredeffective:

CounsellingGames:Gameisacompetitionamongplayersoragainstoneself.Bada

(2013)describesgamesasasetofactivitiesthatinvolvesoneormoreplayerswhohas

goals,constraints,payoffsandconsequence.Themotivationalaspectofagameisto

winorplayforfun(Bada,2013).Thethrillingpartisthefailuretoattainthedesired

winningpoints.This,intentiondrivespeopletocontinueplaying.Studentsmayhave

perceivedwinningasthemotivationalfactor,butgamesareusuallymeanttocarrya

messageortoeducate.Digitizingareallifesituationintheform ofgameiscurrentlyan

importanttooltosensitiseandexposestudentstotherealitiesoflife.
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Email:Electronicmail,widelyknownasemail,isaform ofcommunicationtransmitted

electronicallyusingcomputersand/orphone.Itistremendouslyfasterthanallprevious

meansofcommunication,forinstancesending lettersusing thetraditionalpostal

system (NIPOST).Itisthereforenotsurprisingthatemailhasbeenwidelyadoptedbya

largesectionoftheworld’spopulationastheirpreferredmeansofcommunication.

Sending emailisfree,exceptthecostofpaying fortheinfrastructuresuchasa

computerandInternetconnection.Zamani(2009)pointedoutthatemailisanideal

platform ormedium forpeoplewithdifferenttimeschedules,providinganopportunity

forintrospectiveresponses.Nevertheless,sendingemailisassociatedwithsecurity

issueswhichmakeitdifficultforacounsellortoguaranteeawater-tightconfidentiality.

Ralls(2011)worriesabouttheconfidentialityissuesassociatedwiththeuseofemailin

counselling,andcautionsthatemailconversationsarenotsecuredwithoutanymeans

toprotectit.However,headvocatedthatconfidentialinformationontheinternetcanbe

sharedoverasecuredserver;otherwise,onlygeneralinformationcouldberequested

and provided.Indeed,emails can also be encrypted overthe internetforsecure

confidentialmaterials.

Instant Messaging and Chat:Instant messaging and chat are communication

technologies which use textbased communication (Jennings etal.2006).The

communicationofteninvolvestwoormorepeopleovertheInternetorotherrelated

networks.Instantmessaging(IM)isaprivatenetworkcommunicationbetweentwo

users,whereasachatsessionisthenetworkcommunicationbetweentwoormore

users(Jenningsetal.2006).Chatprovidesvirtualgroupsessionforchatting,and

permits more than one person forinformation sharing orcounselling services.

Counsellorscouldvirtuallyengagestudentsintocounsellingwiththeintentofproviding

grouporindividualcounselling.Zamani(2009)describedchatandIM assynchronous

(happensinreal-time),andnotedthatparticipantshavetobeloggedonatthesame

timeforchattingormessaging.Inthisregard,timeandschedulingbecomevitalsince

partieshavetobeontheplatform atthesametime.ChatorIM sessionscaneitherbe

private,whereeachuserisinvitedtojointhesession,orpublic,whereusersalsojoin

thesessionontheirowninitiative(Jenningsetal.2006).Inaddition,someIM systems

allow filetransfers,webcam usage,usingprivacycontrols,maintainingbuddylists,
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voicechatsessions,andotheroptions(Jenningsetal.,2006).Grohol(2003)also

identifiedchatasoneofthewidelyuseforumsforonlinecounsellingintheworld.Chats

andIM platformsvirtuallyrunonportabledevice,rangingfrom standardmobilephones

tosmartphones.

Video Conferencing:Down (2009)described video-conferencing as a method of

conferencing between two ormore locations where both sound and vision are

transmittedandreceived.Theplatform allowssimultaneousinteractivecommunication

betweenusers.Suler(2000)describesvideoconferencingassynchronousandprovides

participantswiththevisualandspokencommunication.AccordingtoDown(2009),a

basic video conference requires a television camera to capture images ofthe

participants,amicrophonetopickuptheirspeechandameansoftransferringsound

and vision information to the remote location.Video Conferencing requires the

participantstositinfrontofacameraandareindeedexpectedtohavecompatible

video equipment(Zamani2009).Suler(2000)discussed the importance ofvideo

conferencing in psychotherapyin cyberspace forwhich he discovered thatvideo

conferencingprovidesmultiplesensorycues,suchasvisualappearance,bodylanguage

andvocalexpressionthatcanprovidevaluableinformationforunderstandingtheclient.

Zamani(2009)alsoarguedthatvideoconferencingmaybelessambiguousthantyped

text,whichmayleadtofewermisunderstandings.Asmuchasspeakingisfasterthan

typing,video conferencing conveys information more quickly,and readily has a

consequentialbenefittothosewhoexpressthemselvesbetterthroughspeakingthan

writing.

TheTherapeuticRelationshipinE-counselling

There is no proofthatthe relationships between clientand counselloror

psychologistareexceptionallydiversewhencounsellingtreatmentsaregivenoverthe

Internet.Theforemostself-evidentcontrastistheneedfornon-verbalsignals(Abney&

Cleborne,2004;Liessetal.,2008).Whereasthisclearlyunfavorablyinfluencesthe

strategies utilised in conventionalcounselling,a few have contended thatsuch

disadvantagesare,attheleast,mostlycounterbalancedbythefavorablecharacteristics

oftext-basedcommunication(Suler,2004).Forexample,afew havecontendedthat

clientsunveilatafasterratewhenmakingcontactviaemail(Barnett,2005;Rochlenet
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al.,2004),whichthebackbunchesmayhavea‘‘disinhibitingeffect’’(Allerman,2002;

Baraketal.,2008).Clearly,clientsaremorelikelytogetstraighttothepointinsteadof

steadilyeasingintoanarticulationoftheissue(Hennigan&Goss,2014;Rochlenetal.,

2004;Suler,2004).Thisdivulgencemaybecandidlynoteworthyinspiteofbeingtext-

based(Bar-Lev,2008;Centore&Milacci,2008).Therevelationoftheirproblemsmaybe

increasedbythesenseofprivacythatclientsmayexperiencebynotbeingphysically

seenorbynothavingtodisclosetheircharacter(Cartreineetal.,2010).Revelationmay

be advanced and encouraged bythe orderlyintroduction ofweb-based methods

(Joinsonetal.,2008;Jones,2013).

Moreover,certainlyrequiringtheclienttoverbalisetheirconcernsinawritten

formatmaycreateamoreintelligentpositiononthepartoftheclient(Hennigan&Goss,

2014;Rochlenetal.,2004).Composedcommunicationpermitsclientstoconsiderwhat

theyare“actuallysaying”andtochangetheirexplanationswithoutworryingthatitwill

comeacrossincorrectlythefirsttime.Thiscould bemorethan justtheoriginal

communicationmadebyacounsellor.

Skills,Characteristics,andotherConsiderationsforE-counselling

AccordingtoDominikus(2020),counsellorsmustconsiderafewvariableswhen

committingtoE-counselling.Inthiscase,thecounsellormustbeabletounderstandthe

complexcharacteristicsofeachclient(Kanani&Regehr,2003).Atthesametime,they

musthavesuitablespecialisedinformationandhaveacertainleveloffamiliaritywith

errors,miscommunication,andworkingwithdifferentsocieties(ACA,2014).

Counsellorsoughttoscreenoutpotentialclientsrequiringhighlevelsofcontact

andthosewithseriouspathology,hazardousbehaviors,andtroubleswithrealitytesting

(Rochlenetal.,2004;Suler,2001).Theymustalsoevaluatetheclient’sfamiliaritywith

technologyandtheirexpressiveabilitiesintheE-counsellingprocess.Barnett(2005)

andFenicheletal.(2002)recommendedthatclientswithhighlevelsofinspiration,

excellentreading and writing abilities,and the capacityto recorgnise and clarify

miscommunicationsmaybemostappropriateforE-counselling.

Moreover,counselorsutilisinge-mediaoughttohavethecapacitytosortrapidly,

composeexpressively,andbeproficientatonlinecommunication,encryption,andWeb-

browseradministration.Analystshaveproposedutilizingmoreunequivocalmethodsof
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communicationwhencomposingisthemostimportantmodality(Allerman,2002;Barak,

Klein,etal.,2009;Suler,2004),includingcapitalisation,emoticons(utilizingwritten

imagessuchassmileyfacesforspecificfeelings),bold,italic,orcoloredtype,andother

methodsofcomplexaccentuation.Portrayingsentimentsandbodylanguagemayalso

helptowardsmoreviablecommunication(Abney&Cleborne,2004).CookandDoyle

(2002)andWangetal.(2014)foundthatvirtualmeetingfacilitatorsneededtobe

knowledgeable aboutthe stage being utilised and be able to multitask between

technical/logisticalcomponentsandhelpingaptitudes.Thecapacitytomoverapidly

betweenseparatemodalitiesandface-to-facecounsellinghas,moreover,becomewell

known(Dowling&Rickwood,2013;Fenicheletal.,2002).

RolesofStakeholdersinEffectiveImplementationofE-counselling

Whatis needed to improve the system and ultimately benefitindividuals,

especiallythoseinneed.Theseideasaregroupedaccordingtocategorieslistedbelow:

i. Implementationoftherecommendationsofthenationalreviewwouldcreatean

overarchingnationalguidancestrategy,toincludeaninterim planforthecurrent

responses needed,to involve allrelevantstakeholders;formalcoordinated,

consideredplanforguidancepolicyacrossgovernmentdepartmentsandfor

guidancedeliverynow andintothefuture;fundingallocatedspecificallytoICT

developmentsto includeanational/regional/localapproach to onlinecareer

guidanceinformationandserviceprovision.

ii. Locateguidancemechanismsorpolicystrategiesthatwillprovideanappropriate

response to the problems countries are facing.Address the keyissues in

guidancestemmingfrom thecrisis:howtorespondtoearlyschoolleavingfrom

educationandtraining(VETandapprenticeships);how tomanageprofessional

transitions;how toreducethedigitaldivideandinequalitiesthatthepandemic

threwintorelief.

iii. Otherissuesforadultsandyouthsmayinclude:changeofprofessionsforthose

facing health risks;dropoutfrom apprenticeshipslossofcompanyfunding;

unemployment,socialdigitalgapincreases-thosewhohavedigitaltoolsand

thosewhodonot;higherdropoutrateinVET;geographicaldisparities;decreased

studentmobilitytowardsmetropolitanFrance;increasedanxietyorpsychological
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disordersFundingforcareerguidanceshouldbepartofapackagesofmeasures.

iv. Implementandsupportdigitalizationofguidanceservices;Supportdigitalisation

ande-governanceinguidanceatNigerialevelincludingaconceptualdiscussion

forwhichcasesandforwhichtargetgroupsphysicalface-to-faceservicesare

neededandinwhichcasesthefuturewillbefocusingoninteractiveonlinecareer

counsellingsessions;Digitaliseinterventionsandservicesduetothesocial-

distancingmeasures.Telephone,digitalinterviews,webchatsareattractive.

Long-term professionalintegrationandindividualempowermentintheuseof

digitaltechnologiesisvital.

v. Greaterinvestmentintechnicalinfrastructuresandworkforcedevelopmentis

oftenneededatnationallevelinordertosupportmoreeffectiveuseofICT

duringandafterthepandemic.

UpdatingtheCounsellorEducationCurriculum

E-counsellinghasbeenaroundfordecadesandisnotanew phenomenon.In

truth,mentalhealthserviceshavebeenavailablesince1982throughtheutilisationofe-

self-helpgroups(Holmes&Foster,2012;Kanani&Regehr,2003).TheforerunnertoE-

counselling wasestablished overadecadeago,in1995,whenprimaryfee-based

treatmentwassetupontheInternet(Mallen&Vogel,2005).Althoughinnovationis

progressingandnewtechniquessuchasvideochatareutilized,theconceptofonline

treatmentisnotnew(McCrickard&Butler,2005).Sincethiskindoftreatmentisnota

newphenomenon,whyareourgraduatestudentsnotlearningaboutit?Whyisthisnot

includedwithineducationmodules?

In the opinion ofDominiku (2020),the ultimate suggestion forcurriculum

designers is thatthere is clearly a need forinstructive materialwithin current

counselling education courses.In a standard program there is no focus on E-

counselling within thedialogs,courses,ormaterials.Thisalso confirmsresearch

findings,sincelessthan1%ofdynamiccounsellorsreporthavinghaddatadisplayedto

them aboutE-counselling(Abney&Cleborne,2004;McKenna&Bargh,2000;Wellsetal.,

2007).Itappearsthataclearshortagehasbeenidentified,sincethismoreyouthful

generationofupcomingcounselorshowsitselftobeenthusiasticaboutmemorising
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more,whereastheireducatorsshowthemselvestobelaggingbehindinprovidingthem

withtherequiredandwantedinstruction,especiallyduringtheCOVID-19outbreak.

Supporting/UpdatingofSkills,KnowledgeandCompetencesofCounsellors

Ensuretheevolutionofcareerdevelopmentandcareermanagementskillsineducation

andtraining.Supportingindividualstoreviewtheirskillsandcompetencestoidentifyup

skillingneedstosupportcareerprogressionandopportunities(Nigeria).

a.Careerguidancepracticesshouldgivemoreemphasistotheissuesofflexibility,

adaptabilityandresilience,inrespondingtochallengesfaced.Thisappliesto

everydaypracticesofcareerguidanceprofessionalsaswellasthebeneficiaries

theyserve(Nigeria).

b.Jobsearchproceduresandskillsdevelopmentduringthepandemicshouldbe

explored in relation to lessons learned from the employmentand digital

transformation(e.g.3Dprintinginhealthproducts)(Nigeria).Hooley,T.,Sultana

R.S.andThomsen,R.(2020)in‘Whyasocialjusticeinformedapproachtocareer

guidancemattersinthetimeofcoronavirus’statethat“careerguidanceneedsto

radicallyandquicklyreform itsmessages”.Thishasgreatimplicationsastohow

wearegoingtohelpourclientsapproachbuildingtheircareersaftertheCOVID-

19 pandemic – we need to work on helping them have the knowledge,

competencesandabilitieswhichwillallowthem toexplorearangeofdifferent

solutions,tothinkcriticallywhichsolutionbestservesthem –empoweringthem

toseekapproachesthattheyareentitledto.Tosurviveinsuchturbulentwater,

clientsneedspecificemployabilityskills-flexibility,self-confidence,adaptability

andresilience,amongstothers.

Conclusions

Thispandemicmayintroducenew waysandnew mentalitiesofreachingand

working with individuals.There are skills thatneed to be prioritised in guidance

interventionsduringthepandemic.Theimportantthingistohelpothersbecomemore

resilient.Thecounsellorsareinagoodpositiontohelpexplorefeelingsoftheirclients

inordertosupporttheirgeneralwell-being.Thiscrisishasjump-startedtheprocessof

improvingonlineservicesanditisprovidingallofusthenecessaryexperiencetobe
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abletofinetunesuchonlineservices.Manymentionedthatinfutureentitieswillbeina

betterposition to use technology to enhance theirservice.This pandemic has

broadenedourwayofdoingthings,newwaysofworkingwhichpractitionersmightnot

havetriedout,tendingtorelyontraditionalmethods.Manycolleagueswhoworkinthe

educationandemploymentsectorareemphasisingtheimportanceofreachingoutto

theirstudents/jobseekers through telephone,emails,chat,Facebook,Zoom,video

conferencing,etc.However,sincewearedealingwithvideoconferencing/sessions

quitefrequently–someaspectsaretobere-examinedsuchasGDPR,onlinerecording

issues and rights and obligations forboth the clients and the careerguidance

practitioner.Thereisaneednow toreflectontherolethatdigitaltechnologyshould

have in the future ofeducation and careerguidance,e.g.forpersonalization of

learning/careerguidance.Apoweredsystem couldhavehelpedteachers,studentsand

parents,employersand unemployed people navigate the range ofdigitallearning

resources outthere iftheywere more available and readyto use.Furthermore,

counsellingeducationstudentsrightnow havehadnoformalinstructivematerialon

thissubjectintheircounselloreducationprogram.

Recommendations

RecommendationsforManagingChallengesofE-counsellingduringtheCovid-19

deepenCrisisinNigeria.Educationalreform andsustainabilityisattainableifonlythe

followingrecommendationsthatwillallowforeffectiveE-counsellingintimeslikethis

areenforced.

i. Government,federalandstateministriesofeducationandschoolheadsshould

asamatterofpolicyhaveannualallocationoffundthatwillbesufficientto

manageE-counsellingincriticaltimelikethis.

ii. GovernmentshouldmakeavailableE-counsellingfacilitiesthatcouldenhance

counsellingactivitiesbothinschoolandnon-schoolsetting.

iii. Organizations and schools with E-counselling facilities should imbibe

maintenance culture thatwillenable equipmentsuch as computer,office

furniture,tapesandothersserveforalongperiodoftime.

iv. Scholarship and subventionsshould bemadeavailablefore-counsellorsby

governmentandNGOsinordertogivethemselvestoadequatetraining.
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v. Moreeffortshouldbemadebythegovernmenttotrainandretraincounsellorsin

E-communication.Itgivesroom fora widerrangeofcounselling activities.

Individualswillhaveopportunitytorelatewithcounsellorsonlineasitisin

developedcountries.

vi. GovernmentandNGO’sshouldestablishmoreE-counsellingcentersinevery

fieldoforganizationsingovernmentcustody.Thereshouldbeatleastthree

counsellortoaschoolfrom nurserytotertiaryinstitutionsdependingonthe

populationstrength.Itcreatesanatmosphereforearlyintroductionofchildrento

E-counsellingpracticewhichisintendedtofosterqualityeducation.
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